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Unemployment Insurance Fraud Awareness

All Employees,

Please be aware there has recently been a significant rise in fraudulent unemployment claims being filed to take
advantage of the current pandemic crisis. This has been prevalent across the state, and it has impacted
several of our employees.

Please immediately contact Human Resources (927-6541) if you receive any type of claim notification from the
Employment Security Department (ESD) but have taken no action to file a claim. Claims are being submitted
for employees without their knowledge who have not missed any time at work.

As of 18 May, the ESD website only requires a name, Social Security Number (SSN), and birthday to sign up
for unemployment. If a fraudster obtains this information, they can sign up for unemployment insurance in
someone else’s name. This could affect the victim’s ability to draw unemployment in the future.

With the current information available to us, we recommend signing up for an ESD account in order to reduce
the vulnerability of becoming a victim of fraud. Doing so would allow you to associate your personal information
with a username and password of your choosing making it difficult for a fraudster who has your information to
create an account in your name.

Be advised that the goal of this document is to warn our employees of potential fraud and to help navigate the
process of registering an ESD account. While we are able to provide this information, Kaiser Aluminum does
not manage this program. The ESD would administer this account; further information can be found on their
website. The recommendations in this document are not a guarantee of complete protection against
unemployment insurance fraud and are based on the current configuration of the ESD website. If you are
unable to create an account or suspect that you are a victim of Unemployment Insurance Fraud, contact Human
Resources for additional assistance.

Below are some instructions for creating an account based on ESD website requirements as of 18 May 2020.
Ensure that you go to the official ESD website: https://esd.wa.gov/. Any unofficial website could be a scam to
collect your information. Also, use a secure internet connection at all times when accessing the ESD website.

1. Go to the ESD Website and select “Start Here” where it says “New to Unemployment?”
2. This will take you to a new page, scroll down and select “Apply Online Now”

Step 2: Apply
N eW to We are experiencing extremely high call volumes. If possible, please apply
online to save time and receive financial support fastest

Before you start applying online, gather the required documents.

u n e I p | Oy | e nt c » When applying, the system will time out after 15 minutes te protect your security. Apply 24 hours

c q a day, seven days a week. We suggest you use a laptop or desktop computer—not a mobile
Unemployment benefits may be available if you Y g geesty prep peemp

device or tablet
have recently lost your job. Need help? Check the eServices User Guide or technical support FAQs.

APPLY ONLINE NOW

3. On the next page, choose “Create new account” on the right side of the page.

If you haven't already, you must create and activate a Secu
Access Washington (SAW) username and password Washington (SAW) account to use our online services. What is SAW?

Start here

Us

Hhat Check to see if you have a SAW account
Emplo) : If you have ever paid taxes online with EAMS (Employer
Account Management Services), you must use the same SAW account. (IR W e

Username:

Check to see if you have a SAW account

Password:

We use SecureAccesss Washington SecureAccess
m Click here if you are having trouble signing in topr our personal T
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4. Fillin your information on the next page. The more complex your password, the better. After you select
“Register Account,” the ESD will send you an email to the account you provided with a link to activate
your account. Click on the link.

5. This will take you back to the site where you will be prompted to log in with the new username/password

you created.

On the next page, select the drop the “For yourself” box and select “Verify my Identity”

You will then be prompted to fill in more personal information (Not Pictured) to include your Social

Security Number.

No

Create your user account

- Enter your password and choose Continue to give us a few more details.
Legal first name

Username
Legal last name peername

Password
Email address password @
You must enter a email address .

Retype email
Username

Password

Retype password

To protect your personal infermation, we must verify your identity.

Please click the box below so we know you are a human
We will need to do this only once.

I'm not a robot
eeeTens Verify my identity

8. If you were successful in verifying your identity, you will see the following screen. Choose “Apply for
unemployment benefits or manage your current and past claims” under the “For Yourself” section

9. This will take you to a page that shows the status of your claims. If you have not applied for
unemployment, it should say “No Processed Claims” You do not need to do anything further.

Apply for unemployment benefits or manage your current and past claims

Send us a secure message

stion through a s

ging service

Look up your past wages

See a0 prINt your WashiNIon Wages from the past two years

m My accounts

Account type Benefit year begin Benefit year end Status Expiration

Mo processed caims
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